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HOW TO READ YOUR UTILITY BILL 

July 2018 

1. Customer Mailing Address - May 

be different from your service 

address. 
2. Customer Account Number  

3. Bill Due Date - Pay bill on or before 

this date to avoid late fees. 
4. Total Amount Due for Services –

Amount due on the current bill. 
5. Total Amount Due plus Late Fee 

Charge - Payment due plus 10% of 

the balance on the account. 

6. Name of Account Holder-Person(s) 

responsible for the account. 

7. Service Address - Location where 

services are received. 

8. Service Dates - Timeframe when 

services were used and are being 

billed. 

9. Number of Days - # of days in 

billing cycle, not days between 

readings.  

10. Bill Date - The date when bills are 

created and mailed out.  
11. All rates for services are approved 

by  City Council  and may include: 

12. Meter Readings – The previous and current meter readings for electric, water and or gas.  

13. Usage – The current reading minus the previous reading equals the usage amount.  

14. Amount – Detailed amount billed for the period. 

15. City Website – You can pay your bill at www.castrovilletx.gov,  click “Online Bill Pay” link. 
 
 

 

For further questions please contact The City of Castroville at 830-931-4070 
 

 Electric, Water and or Gas 

 Fuel Adj. - Fluctuating cost of fuel above base rate charged to the City.     

 Sewer  – Average winter usage from November through February, plus base rate. 

 Garbage – Monthly fee for trash, recycle and brush pickup. 

 WSC -  Water Service Charge based on water consumption. 

 EAA - Edward Aquifer Authority management fee. 

 Drainage Fee – Monthly fee for drainage services. 

 Tax - tax on electrical consumption set by the State Comptroller.  
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1. Residents can water their landscapes once per week on their designated day, as 

determined by the last number of the street address, see the 

diagram. Those without a street address water on Wednesday.  

2. Sprinklers and irrigations systems are only allowed between 3 

and 10 am and from 8 to 10 pm on the designated day. Drip 

irrigation and watering from a 5-gallon bucket is allowed any 

day, but only during the specified hours.  

3. Hand watering is allowed at any time.  

4. Remember to adjust your automatic timers on your sprinkler systems accordingly.  
 

For more information: visit www.castrovilletx.gov or contact Public Works at 830-931-4090 
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City Council - 6:00 pm 

July 10th Cancelled  

July 24, 2018 

August 14, 2018 

August 28, 2018 
  

Planning & Zoning - 6:30 pm 

July 11, 2018 

August 8th Cancelled  
 

Historic Landmark  

Commission - 6:30 pm 

July 17, 2018 

August 21, 2018 

 

Library Advisory at 6:30 pm 

July 11, 2018 

August 8, 2018 

 

Park & Rec Advisory- 6:30 pm 

Jul 17, 2018 

August 21, 2018 
 

Airport Advisory - 9:00 am 

July 11, 2018 

August 11, 2018 
 

Check the City’s website for 

up-to-date information. 
 

castrovilletx.gov/agendacenter 

July 2018 

City Council & Board Meetings 

 

City Hall 

1209 Fiorella Street  

Castroville, TX 78009  

830.931.4070  

Castrovilletx.gov 

 

Police Department 

411 London Street  

Castroville, TX 78009  

830.931.2222  
 

 

Public Works 

703 Paris Street  

Castroville, TX 78009  

830.931.4090  
 

 

Castroville Municipal  

Airport 

10500 Airport Road  

Castroville, TX 78009  

24 HOUR UTILITY EMERGENCIES (830) 931-4091 

Stage 2 Mandatory Water Restrictions  

Mayor and City council Information 


